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This Master’s Thesis is part of a broader study 
which intends to evaluate the attributes to be 
improved for the Mexican PuT in order to reach 
a quality of service comparable to that of the 
German PuT. This model will only focus on the 
user’s perception of service quality. 

 

In order to have an objective perception of the 
service quality in both PuT systems, the Mexi-
cans who have lived for more than one year in 
Germany and have experienced both systems 
were interviewed. Results showed that for the 
indicator price, PuT users in Mexico are more 
satisfied than PuT in Germany. Punctuality, in-
formation about the service and driver´s abili-
ties are attributes that if improved and due to 
their importance for the users would have a 
stronger impact in the overall score of user´s 
perception of service quality. 1 represents the 
highest satisfaction; 5 represent the lowest sat-
isfaction 
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Previous studies made in Xa-
lapa and Stuttgart were taken 
as a reference. The change 
in PuT users who enter an 
economically productive age 
in Xalapa was from 39% to 
18% which represents a de-
crease of 21% in PuT users. 
In Stuttgart the change is less 
dramatic, decreasing from 
22.4% to 13.8%; representing 
a loss of only about 8% of 
PuT users.   

Conclusion: Investing in the improvement of 
certain attributes in PuT can stimulate the     
attraction non-typical users and reduce the 
change to the use of private means of      
transportation. 

 


